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The Impact of Emergency Phones

Over the past decades, you may have noticed 
the implementation of emergency phones 
throughout many public spaces like parking 
garages and college campuses. These devices 
connect callers directly to a security officer 
or dispatch center, who will then notify the 
appropriate authorities to respond to the 
situation. In a time of danger, they can act as 
an efficient and effective crisis management 
solution.

Emergency Intercom Solutions

ITTENDANT EMERGENCY SERVICE FEATURES:

• Call tower, Blue light or Elevator communication
• SIP VOIP Solution for Central Station Calls
• Operator can call back to Intercom Station
• Call can trigger strobe lights and alarms
• Service is 24/7 with less than 1 second response
• Intercom video can be recorded and logged
• Calls can be directed to up to 5 separate numbers at once

Instant Operator Assistance

www.ittendant.com
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HOW IT WORKS

www.ittendant.com

DoorBird IP intercom is deployed In elevators, 
call boxes or Blue light towers.
This provides audio and video
communications via the DoorBird app

The Ittendant SIP Cloud enables the audio 
call via telephone to security personnel
or to a 24/7 emergency call center…
 Call is logged with fixed caller ID for location
 Call can last up to 30 minutes
 Operator can call back to station

The 24/7 emergency call center operator 
Can receive the call. Through caller ID identify
The location and communicate with intercom.
They can determine the assistance needed and 
and guide or dispatch the appropriate services.

Note: The installer may need to be a licensed alarm installer
In many locations around the USA this is a requirement.

A proven solution that works
with today’s technologies

Preferred partner


